Hy-Tek Discounts

US High Schools are already eligible for the discount on NEW licenses through their governing body.
For new licenses:

http://activesupport.force.com/hytekswimming/articles/en_US/Article/Placing-a-New-Order

e Note: When purchasing the new license, select the discounted price next to the package that
the team wants/needs. The next page will pertain to tax information. On the third page, the
purchaser will fill out a form for purchase. The first text box "Organization Name" should be
"North Carolina Independent Schools Athletic Association”. In the Comments box at the
bottom of the form, the team will provide a link to the NCISAA that should display the Hy-Tek
Logo.

If the school is on the current version (SWTM8) they can order a product replacement for $25 and use
the “notes” at checkout to request the name change (if needed).
http://activesupport.force.com/hytekswimming/articles/en_US/Article/Order-a-Product-Replacement

If the school is on an OLDER version (7.0 or lower), they will have to purchase an upgrade to version 8
($59) and use the “notes” at checkout to request the name change (if needed).
http://activesupport.force.com/hytekswimming/articles/en_US/Article/Upgrade-Hy-Tek-Program

To manage issues with a current license, please reach out to the Hy-Tek Technical Support Team. For
questions about purchasing one of our products, please reach out to Hy-Tek Fulfillment.

Visit the Hy-Tek Online Store to purchase or upgrade Team Manager or Meet Manager.

Visit the Hy-Tek Online Help Center to find help articles about all of our ACTIVE Hy-Tek products.

Technical Support:
By phone - 877.692.0111, option #3
By email - hyteksupport@active.com

Hy-Tek Fulfillment:
By phone - 866-456-5111 opt #1
By email - hyteksales@activenetwork.com

Phone support hours are Monday - Friday, 9 AM - 6 PM Eastern Time
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